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Get started with
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Greetings

We're glad to be your partner on this journey, and we look forward to a long
and healthy relationship with you.

To help you make the most of your membership, we've outlined some simple
steps for getting started in this Welcome Book. If you've already taken those
steps, then you're well on your way.

If you haven't, this handbook will walk you through the most important steps to
accessing your membership. The sooner you choose a doctor and sign up on
our website, the more you'll get out of your new health plan.

Get started today by calling 1-888-956-1616 (TTY 711), Monday through
Friday, 7 a.m. to 7 p.m. Or visit kp.org/newmember.

Take advantage of all that life has to offer by being as healthy as you can be.

Welcome to Kaiser Permanente!

hJW:

Michael Lalich, MD
Area Medical Director

NN

James G. Malone
Chief Administrative Officer

Jane Finley
Senior Vice President and Area Manager



Let’s get started!

Making the most of your membership is easy.

Get started in 3 easy steps

Step 1:

Choose your doctor — and change anytime ... 2

Step 2:

Create your online account at Kp.org ... 3
@ Step 3:

GOt PrESCIIPTIONS oottt 4

Explore your care

Gettingtherightcare...........e 5

Resources for healthy living ... 8

R Go to kp.org/newmember to start your journey to great health.

For help in your language, you may request language assistance at no cost to you by calling Member
Services (see phone numbers on back inside cover).



Choose your doctor —
and change anytime

Select from a wide range of great
Kaiser Permanente doctors

At Kaiser Permanente, we know how important
it is to find a doctor who matches your specific

needs. Having a doctor you connect with is an

important part of taking care of your health.

Choose the right doctor

To help you find a doctor who's right for you,
you can browse our online doctor profiles.
There, you can search available doctors by
gender, location, languages spoken, and
more — and view their photos, education,
and credentials.

You can choose a personal doctor within
these specialties:

* Adult medicine/internal medicine

« Family medicine

* Pediatrics/adolescent medicine
(for children up to 18)

Each covered family member may choose
their own personal doctor.

Change anytime

You can also change to another available
Kaiser Permanente doctor at any time,
for any reason — online or by phone.

R Choose online

Go to kp.org/newmember to browse
our doctor profiles and select a doctor
who matches your needs.

Choose by phone
| yp

Call us at 1-888-956-1616 (TTY 711),
Monday through Friday, 7 a.m. to 7
p.m., and we'll help you find a doctor.
We can also help you schedule your
first appointment.

See specialists, some without a referral
You don't need a referral to obstetrics-
gynecology, optometry, mental health
services, and treatment for substance use
disorders. Just call 1-833-KP4CARE

(1-833-574-2273) (TTY 711) for appointments

or 24/7 medical advice.

For other types of specialty care, your doctor

will refer you.



Create your online
account at kp.org

Start using our secure website to

manage your health on your time R Creating a kp.org account is easy
Simply create your account at
kp.org/newmember or with the

Kaiser Permanente app, which you can
download from your preferred app site.
When registering, have your medical
record number handy — you'll find it
on your member ID card.

With kp.org, you can securely access many
time-saving tools and resources to help you
stay on top of your health. Register today so
you can use them as soon as you need them.

Manage your care at kp.org
Visit kp.org anytime, from anywhere, to:1

* View most lab test results

* Refill most prescriptions . .
« Email your doctor’s office with Get inspired at kp.org

nonurgent questions Your kp.org account also gives you access
to many tools and tips for healthy living, as
well as recipes and articles on a wide range
of health topics.

* Schedule and cancel routine appointments

* Print vaccination records for school,
sports, and camp

» Pay medical bills and get cost estimates
» Manage a family member’s health care?
+ Update your account preferences to paperless

1These features are available when you get care at Kaiser Permanente facilities.

2Due to privacy laws, certain features may not be available when they are being accessed on behalf of a
child 18 or younger, and your child’'s physician may be prevented from disclosing certain information to
y 9 y pny y P 9
you without your child’s consent.



Get
prescriptions

We make it easy to get
your prescriptions

You have options to help you transition your
prescriptions to a Kaiser Permanente pharmacy
near you. Since this transition can take 2 or more
business days, make sure to contact us before
you need a refill.

Transitioning by phone or online?

When you call or go online, have the following
information ready:

* Your Kaiser Permanente medical
record number

* Your prescription name, number,
dosage, and directions for use

« The name and phone number
of your current pharmacy

* The name and phone number
of the prescribing physician

Transitioning your prescriptions

at the doctor?

You can either:

* Bring your prescription bottles to the
appointment.

« Take photos of your prescription labels and
be ready to share them with your doctor.

Picking up your order

You can pick up your prescriptions at any of the
Kaiser Permanente pharmacies located in our
medical centers and many of our medical offices.
Just select whichever location is most convenient
for you. Visit kp.org/facilities to search pharmacy
locations near you.

Getting new and

refill prescriptions by mail

Once you've transitioned your prescriptions, just
visit kp.org/pharmacy to get most new or refill
prescriptions” mailed to you. We even pay the
postage for standard delivery. First, you'll need to
create your account by visiting kp.org/registernow.

. Get prescriptions by phone

Call us at 1-866-206-2985 (TTY 711),
Monday through Friday, from 7 a.m. to
7 p.m.

R Get prescriptions online

Go to kp.org/newmember and follow the
steps to transition your prescriptions online.

‘),‘ Transition your prescriptions in person
Make your first appointment by phone

or on kp.org. Then bring your pill bottles,
or photos of the labels, when you go.

*For certain drugs, you can get prescription refills mailed to you through our Kaiser Permanente mail-order
pharmacy. You should receive them within 10 business days. If not, please call 1-866-206-2985 (TTY 711),
Monday through Friday, from 7 a.m.to 7 p.m.



Getting the right care

No matter what life throws your way, you've got many ways to connect to convenient, high-quality

care for you and your family.

Not feeling well? Call us 24/7. Need care now? Make a same-day appointment. Can't make the drive?
Talk to a doctor by phone or video.

Appointments

Call us at 1-833-KP4CARE (1-833-574-2273) (TTY 711) to make an
appointment or get 24/7 medical advice. We can also tell you if a

@ and location accepts walk-ins, offers after-hours care, or has same-day or
24/7 medical  next-day appointments. Once you create your online account at
advice kp.org/newmember, you can also schedule most in-person
appointments online.]
Phone Save yourself a trip to the office by scheduling a call with

O

appointments

a Kaiser Permanente dOCtOF.1'2

J

Video visits

Meet face-to-face online with a doctor — right from your computer or
mobile device. Call us to see if video visits are available to you.1,2

B

In-person
appointments

Most Kaiser Permanente locations offer many services under one roof,
so you'll save time and money with a single trip.

X

Email your
doctor

Message your doctor’s office anytime with nonurgent health questions
— great for follow-up care after a routine appointment.]

E-visits

Fill out a short questionnaire about your symptoms, and a clinician
will get back to you with a care plan — usually within 2 hours.

TThese features are available when you get care at Kaiser Permanente facilities.
2\When appropriate and available.



No matter what kind of care you need, we've got you covered

You've got access to a full range of care and services,! and knowing the difference between them
can save you time. Visit kp.org/newmember for more details on types of care.

Types of care you may need

@ Routine care A/\,.A Emergency care 2
Routine care is for expected care needs, Emergency care is for medical or mental
like a scheduled visit to your doctor for health conditions that require immediate
a recommended preventive screening. medical attention to prevent serious
Examples include: jeopardy to your health. Examples include:
» Adult and well-child checkups * Chest pain or pressure

or physical exams * Severe stomach pain that comes

* Follow-up visits on suddenly

» Pap test or immunization (shots) « Decrease in or loss of consciousness
. re shortn f breath
% Urgent care Severe shortness of brea

An urgent care need is one that requires
prompt medical attention, usually within

24 or 48 hours, but is not an emergency Care spotlight: Mental health
medical condition. Examples include: Your mind and body are connected, but
* Minor injuries everyone’s mental health and wellness

journey is different. We're committed to
helping you find the best path forward for
you. Services include:

» Backaches
» Earaches

* Sore throats )
* Online self-assessments
* Coughs _ .
_ * Personalized healthy lifestyle programs
» Upper-respiratory symptoms
o : « Classes and support groups 3
* Frequent urination or a burning

sensation when urinating

TYou must get covered services from plan providers except for authorized referrals, emergency care, and
out-of-area urgent care or as otherwise described in the Evidence of Coverage (EOC). If you use providers
that are not in our network, the plan may not pay for these services.

2|fyou reasonably believe you have an emergency medical condition, call 911 or go to the nearestemergency
department. An emergency medical condition is a medical or psychiatric condition that requires immediate
medical attention to prevent serious jeopardy to your health. For the complete definition of an emergency
medical condition, please refer to your Evidence of Coverage or other plan documents.

3Classes may vary by location, and some may require a fee.



Facility locations

The following facilities offer primary care and other services near your home. For more information
about these locations and other facilities in this area, visit kp.org/sandiego and kptargetclinic.org. To

find locations in other areas, go to kp.org/facilities.

Medical centers and medical offices
Our medical centers provide a full range of services — from primary care and specialty care to hospital
services and emergency care. Our medical offices are located in the communities around our medical
centers and usually have primary care, lab, X-ray, and pharmacy services under one roof.

Kaiser Permanente

San Diego Medical Center
9455 Clairemont Mesa Blvd.
San Diego, CA 92123

Bonita Medical Offices
3955 Bonita Rd.
Bonita

Carmel Valley Medical Offices

3851 Shaw Ridge Rd
San Diego

Escondido Medical Offices
732 N. Broadway
Escondido

Oceanside Medical Offices
1302 Rocky Point Drive
Oceanside

Rancho Bernardo

Medical Offices

17140 Bernardo Center Dr.
San Diego

Vandever Medical Offices

4405 Vandever Ave.
San Diego

Affiliated plan facilities

Kaiser Permanente
Zion Medical Center
4647 Zion Ave.

San Diego, CA 92120

Bostonia Medical Offices
1630 E. Main St.
El Cajon

Clairemont Mesa Medical
Offices

7060 Clairemont Mesa Blvd.

San Diego

Garfield Specialty Center
5893 Copley Dr.

San Diego

Otay Mesa Medical Offices
4650 and 4660 Palm Ave.
San Diego

Rancho San Diego
Medical Offices
3875 Avocado Blvd.
La Mesa

Viewridge Medical Offices
5251 Viewridge Court
San Diego

Carlsbad Medical Offices
6860 Avenida Encinas
Carlsbad

El Cajon Medical Offices
250 Travelodge Dr.
El Cajon

La Mesa Medical Offices
8080 Parkway Dr.
La Mesa

Point Loma Medical Offices
3250 Fordham St. and

3240 Kenyon St.

San Diego

San Marcos Medical Offices
400 Craven Rd.

San Marcos

Vista Medical Offices
780 Shadowridge Dr.
Vista

Your doctor may refer you to an affiliated plan facility for certain types of care, like selected

inpatient or outpatient hospital services. Affiliated plan facilities also provide emergency services.

Palomar Medical Center
Escondido
2185 W. Citracado Pkwy.
Escondido



Resources for healthy living

Take advantage of our wide variety of resources to help keep you
informed, inspired, and feeling your best.

Monthly newsletter

When you sign up on kp.org, you'll automatically
start getting our monthly newsletter, Partners

in Health, by email. It has health tips, member
stories, and a variety of other resources to help
you thrive.

Center for Healthy Living workshops

Our Center for Healthy Living helps our members
lead healthier lives by offering convenient
workshops and support groups at our facilities.
Some may require a fee, but many are available
at no cost. More information and course listings
are available at your local Center for Healthy
Living. You can also browse course listings online
at kp.org/classes.

Member guidebook

Your Guidebook to Kaiser Permanente
Services contains important information like
your rights and responsibilities as a Kaiser
Permanente member. Download a copy at
kp.org/eguidebook or request a printed copy
by mail by calling our Member Service Contact
Center (see phone numbers on the back
inside cover).



Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Services Contact Center 24 hours a day,
seven days a week (except closed holidays). Interpreter services, including sign language, are available
at no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language, and may also request these materials in large text or in
other formats to accommodate your needs at no cost to you. For more information, call 1-800-464-
4000 (TTY users call 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you. This is
especially important if you are a Medicare, Medi-Cal, MRMIP, Medi-Cal Access, FEHBP, or
CalPERS member because you have different dispute-resolution options available.

You may submit a grievance in the following ways:

e By completing a Complaint or Benefit Claim/Request form at a Member Services office located at a
Plan Facility (please refer to Your Guidebook or the facility directory on our website at kp.org for
addresses)

e By mailing your written grievance to a Member Services office at a Plan Facility (please refer to
Your Guidebook or the facility directory on our website at kp.org for addresses)

e By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call 711)

e By completing the grievance form on our website at kp.org

Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to
discrimination on the basis of race, color, national origin, sex, age, or disability. You may also contact
the Kaiser Permanente Civil Rights Coordinator directly at One Kaiser Plaza, 12th Floor, Suite 1223,
Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, 800-537-7697 (TDD). Complaint forms are available at

hhs.gov/ocr/office/file/index. html.



Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género, orientacion
sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética, ciudadania, lengua
materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las 24
horasdel dia, los siete dias de la semana (excepto los dias festivos). Se ofrecen servicios de interpretacion sin
costo alguno para usted durante el horario de atencion, incluido el lenguaje de sefias. Se ofrecen aparatos y
servicios auxiliares para personas con discapacidades sin costo alguno durante el horario de atencion.
También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que necesiten para
acceder a nuestros centros de atencion y servicios. Puede solicitar los materiales traducidos a su idioma, y
también los puede solicitar con letra grande o en otros formatos que se adapten a sus necesidades sin costo
para usted. Para obtener mas informacion, llame al 1-800-788-0616 (los usuarios de la linea TTY deben
llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través del
proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede presentar una
queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro (Certificate of
Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las opciones de resolucion
de disputas que le corresponden. Esto tiene especial importancia si es miembro de Medicare, Medi-Cal, el
Programa de Seguro Médico para Riesgos Mayores (Major Risk Medical Insurance Program MRMIP), Medi-Cal
Access, el Programa de Beneficios Médicos para los Empleados Federales (Federal Employees Health Benefits
Program, FEHBP) o CalPERS, ya que dispone de otras opciones para resolver disputas.

Puede presentar una queja de las siguientes maneras:

« Completando un formulario de queja o de reclamacion/solicitud de beneficios en una oficina de Servicio
a los Miembros ubicada en un centro del plan (consulte las direcciones en Su Guia o en el directorio de
centros de atencion en nuestro sitio web en kp.org/espanol)

» Enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un centro del plan
(consulte las direcciones en Su Guia o en el directorio de centros de atencion en nuestro sitio web en
kp.org/espanol)

* Llamando a la linea telefonica gratuita de la Central de Llamadas de Servicio a los Miembros al
1-800-788-0616 (los usuarios de la linea TTY deben llamar al 711)

» Completando el formulario de queja en nuestro sitio web en kp.org/espanol
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar una queja.

Se le informara al coordinador de derechos civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacion por motivos de raza, color, pais de origen, género, edad
o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles de
Kaiser Permanente en One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

También puede presentar una queja formal de derechos civiles de forma electrénica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los Estados
Unidos (U.S. Department of Health and Human Services) mediante el portal de quejas formales de la Oficina
de Derechos Civiles (Office for Civil Rights Complaint Portal), en ocrportal.hhs.gov/ocr/portal/lobby.jsf (en
inglés) o por correo postal o por teléfono a: U.S. Department of Health and Human Services, 200 Independence
Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (linea
TDD). Los formularios de queja formal estan disponibles en hhs.gov/ocr/office/file/index.html (en inglés).
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

WS Al jlae e Ulaa ll 358 gia 4y 5ill daa il ciladd s Arabic
of Gliall 55 dan 5 5l i) el Aand il SLISAL g s Al
1-800-464-4000 &)1 e Uy Jusi¥) (5 sos e Lo 5 Al jual
ek cerdival (OUaall ol (3lie) ¢ s WL AES Aol jlae e
(T11) @) e Jual) (oa ol il

Armenian: Qtiq Jupnn £ wbybwp oqlinipnit
npuiwnpyty tiqyh hmpgnid® opp 24 dwd, wipwipep
7 on: “knip Jupnn tip wuwhwbet) pubiuynp
pPupgiwbsh Swnwynipynibbtp, Qtp tqyny
pPungiuigud jud wyptmpuiipuyhtl aliwswthng
wumpuumywd niphp: Mupquutiu qubquhwunpbp
utiq’ 1-800-464-4000 htinwjunuwhwdwpny® onp

24 dud” pwipwien 7 on (wmnb optipht thwy k): TTY-hg
oquynnitipp wtimp E quiquhwnta 711:

Chinese: {551 7K > /K 24 /NS A S G g
il o ST DARIGR LIRS ~ BRI R
P e = B R B A S - B 7R
R 24 /NRp I RCIGS TRERE 1-800-757-7585 Fizfcl
& (AnfRH RE) - BElE MGEIRER (TTY) L+
arta 711 ©

Os2aiy 5y 7 5 skl Celu 24 50 (A leds :Farsi
ax e Giledd (o) o il 68 e Ll ol Ll HLEAT 3 4dy ja A
B sleisma b5 Led gl 4 Sl a en i o alik

A8 5557 5 Hsled Celu 24 )0 CuedlS S a6 0
1-800-464-4000 5 )loss 42 Lo L (Jadand sla 55 sliins 43)
5580 el 71T ol L TTY OS2 580 el

Hindi: foAT foFeT 07 & gaTiuaT "9, 3 & 24 =2,
THTE o ATAT & ST | AT Teh TATTA 0l qarslt
F forw, fam et ermra & |t v sy qror o
FATE FLAT & [T, AT THfcTS TTEAT & (0 AL
T THA gl a9 Fad 28 1-800-464-4000 T7, T F 24
W, AHTE & A1d1 (&7 (et arr faF 98 w2ar §) Fia
F| TTY STARTERAT 711 9T FIA H2

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[i Cld, San o AT, FErPEER,
B ZRIHWEET £, @R —E X, HAGE
IR SN T8RN HDOVITERIEROEXTE
K CTE £4, BRI 1-800-464-4000 £ TG
TSV BHAZREFEPER) , TTY =2—F—
X TIICEBEF S 7230,

Khmer: SSWMAN SNSRAHANGENHAIE | 24
EMYWIG 7 YW § N9 HRM GBI AINHRURD
MBI mSUMpIgInmManigs ymemdjig)a
[MSINGIRGNBMIDY MBS 1-800-464-4000 TS 24
ays 7 gy ey (Geigunng) 9 gmg TTY
uTlifue 7114

Korean: 8¢ 2 A|7to | o
Al g PR ol g3k F AL,
o] qu] 2, Fake] Qo= WelE AR i )
A9 A4nE 24T 5 AEUTh 89 2 Azkel
FA §1 0] 1-800-464-4000 H O = 7 5} 3} 4] A] 2.
(L F5). TTY AF8AF S 711,

o

Laotian: maua'aaLﬁsﬁﬂuwﬂmﬁ‘ﬁzﬁimécﬁqjm
LA, oegeo 24 50%09, 7 Suboafio. Bau
F90908992SudINauuawwag, lkdens
sauduwagagegmay, § °Ezu§ur,wué‘au. wj9
o Y nsmawon 89 1-800-464-4000. OEY90 24
£o1u9, 7 Subeafio (Bodudinnag,). glgsae

TTY tws 711.



Navajo: Saad bee aka’a’ayeed naholg t’aa jiik’é,
naadiin doo bibag’ djj’ ahéé’iikeed tsosts’id yisk3ajj
damoo na'adleehjj. Atah halne’é aka’adoolwotigii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana la at’ag adaat’chigii bee hadadilyaa’go. Kojj
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahéé’iikeed tsosts’id yiskdajj damoo na’adleehjj
(Dahodiyin biniiyé e’e’aahgo éi da’deelkaal).

TTY chodeeyoolinigii koji hodiilnih 711.

Punjabi: fg&' farft 3913 €, fes € 24 uie, 763 € 7 fes,
SITHMT AeTet 3973 Bt Qumgy J1 3t iy TamHe
e, 7 far 24 grgie €9 yu3 996 Bt 954t 99 Hae
J HHfH’clEFI"‘cjl-SOO-464-4000 3, fes € 24 w2, ge3
T 7 fes (8t @8 fes ge afdeT J) @5 a1 TTY =
Gutiar a9 T& 711 ‘3 25 IS

Russian: Ms1 GecriiatHo obecrieunBaeM Bac yeiayramu
niepeBoia 24 yaca B CyTKH, 7 IHel B Henelto. Bl Moskere
BOCIIOJIb30BATHCS TIOMOIIBIO YCTHOTO TMIEPEBOTUHKA,
3aIPOCHTH TIEPEBO]T MATEPHAITIOB Ha CBOM SI3BIK WITH
3alPOCUTH UX B OJTHOM U3 aJlbTEPHATHBHBIX ()OPMATOB.
[pocto mo3BoHuTe Ham 110 Tenedony 1-800-464-4000,
KOTOPBIN TOCTYIEH 24 yaca B CyTKH, 7 JTHEH B HEJEITIO
(xpome npa3aHUYHBIX qHE). [lonb3oBaremm mamm TTY
MOTYT 3BOHHTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: 15 fu3nsa IR NSUALARAA 24 T Tue
nnjunaaathlaevinnisuadsaaansazaliay
hHaAaLAIANAIAMTALAIALANNANATAINITAUR
guanwnavsuaraafigiuisanalvifinisulatana
sillumnAaaldlataalaifinisAad1usnsiiasing
WL 1-800-464-4000 aaan 24
fTuanniu (Halvusmsluiunaanans) gl TTY
Tsainsllii 711

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gid mdi ngay, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngir ciia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chung t6i tai sb
1-800-464-4000, 24 gio mdi ngay, 7 ngiy trong tuan
(trir cac ngdy 18). Nguoi dung TTY xin goi 711.

13



14



15



16



Contact us

. Appointment and advice line

To make an appointment or get 24/7 medical advice, call 1-833-KP4CARE
(1-833-574-2273) (TTY 711).

L. Member Service Contact Center

We're here to help. Call us 24 hours a day, 7 days a week (closed holidays), if you have
questions about your benefits and coverage or to request a copy of your Evidence of
Coverage (EOC), which has a list of the types of services covered in your plan.

1-800-464-4000 English
1-800-788-0616 Spanish

1-800-757-7585 Chinese dialects
1-800-464-4000 Interpreter services for more than 150 languages
711 TTY

If you are a Medicare health plan member, call 1-800-443-0815 (TTY 711),
8 a.m.to 8 p.m., 7 days a week.

Care spotlight: Care away from home

Plan ahead, travel well, and come home healthy. Visit kp.org/travel or call the Away
from Home Travel Line at 951-268-3900" for 24/7 travel support anytime, anywhere.

The website and our travel team will help you:

* Learn how to refill an eligible * Find care in a Kaiser Permanente region
prescription early or away * File a claim for reimbursement when
from home you're back

*This number can be dialed inside and outside the United States. Before the phone number, dial “001" for
landlines and “+1” for mobile lines if you're outside the country. Long-distance charges may apply, and we
can't accept collect calls. The phone line is closed on major holidays (New Year's Day, Easter, Memorial
Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a holiday at
10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT. If you need emergency or
out-of-area urgent care, you can get care from any provider.
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